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Certification

MCSE: Communications

Prove your ability to provide a consistent, single client 
experience for presence, instant messaging, voice, video and a 
great meeting experience. Help connect your organization with 
hundreds of millions of people around the world. Get your 
MCSE: Communication certification and help your colleagues 

“be there without going there.”

Learn more at www.microsoft.com/learning/communication
Find training near you at www.microsoft.com/learning/training
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Start here.
Begin the journey to MCSE by first earning a 
Microsoft Certified Solutions Associate 
(MCSA): Windows Server 2012 certification 
by passing the three exams listed below.

Go further.
Once you’ve earned your MCSE certification, you 
may choose to reach the pinnacle of IT excellence by 
becoming a Microsoft Certified Solutions Master 
(MCSM): Communication.

Earn your MCSE.
After achieving the MCSA: Windows Server 2012 
certification, you’re ready to pursue your Microsoft 
Certified Solutions Expert (MCSE): Communication 
certification by passing the two exams shown below.
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Earn the MCSA and pass these two exams:

Core Solutions of Microsoft Lync Server 2013
Prepare with Instructor-Led Training 
Course 20336
Pass Exam 70-336

Enterprise Voice and Online Services 
with Microsoft Lync Server 2013
Prepare with Instructor-Led Training 
Course 20337
Pass Exam 70-337

Earning a Master-level certification:

Candidates for MCSM certification must meet stringent experience 
and knowledge requirements, and pass the corresponding 
computer-based Knowledge Exams plus a Qualification Lab Exam. 
Learn more at: www.microsoft.com/learning/mcsm

Upgrade paths to MCSE:
If you hold any of the following certifications:
MCSA: Windows Server 2008
MCITP: Virtualization Administrator
MCITP: Enterprise Administrator
MCITP: Server Administrator 
MCITP: Enterprise Messaging Administrator
MCITP: Lync Server Administrator
MCITP: SharePoint Administrator
MCITP: Enterprise Desktop Administrator
you can upgrade to the MCSE: Communication
certification by passing three exams. Learn more at: 
www.microsoft.com/learning/communication
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Pass these three exams:

Installing and Configuring 
Windows Server 2012
Prepare with Instructor-Led Training 
Course 20410
Pass Exam 70-410

Administering Windows Server 2012
Prepare with Instructor-Led Training 
Course 20411
Pass Exam 70-411

Configuring Advanced 
Windows Server 2012 Services 
Prepare with Instructor-Led Training 
Course 20412
Pass Exam 70-412
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